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USEFUL INFORMATION IN ENGLISH

| | INFORMACOES UTEIS EM PORTUGUES |

AT VN—

OPERATIONS FOR HOLIDAYS, NIGHT TIMES, AND DURING
OBON: The Residents Division will be open On Saturdays
Aug. 9 and 23, 9:00-11:45 am for procedures related to
My Number card, residence certificate, family register
(for residents), Inkan procedures; and During Night Times
on Aug. 21 (Thu), 5:15-7:45 pm for MN card procedures
(appointment required). *On those days please use the
off-hours entrance on the left of the main entrance.
During Obon: that many people have holidays, the town
hall is open except for Saturday, Sunday and National
holidays. Please note that the office will be very crowded.
especially, on the 12th (Tue) and 13th (Wed). Interpreters
are available on the 12th (Tue) and 15th (Fri). COMMUNITY
SOCIAL WORKERS (CSWs): are now available at the
Social Welfare Council of Togo. If you have a neighbor-
hood problem or anything in general not knowing where
to consult, don't hesitate to contact us. You can talk on the
phone, at our office, or at your place. Get more info in the
town's website or in the community circular.

Interpretation is available in Togo Town Hall Mondays
and Fridays during 2:00 am - noon and 1:00 pm - 4:00
pm. Phone: 0561-38-3111 (ext. 2179, 2180).
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PLANTAO DA DIVISAO DE RESIDENTES E FUNCIONA-
MENTO NO FERIADO: Aos sabados, dias 09 e 23, das
9h as 11h4b, procedimentos sobre o cartao My
Number, atestado de residéncia, registro e certificado
do carimbo pessoal. Quinta-feira a noite, dia 21, das
17h15 as 19h45, para procedimentos do cartao My
Number (apenas com agendamento). Em dias de
plantao, favor usar a entrada lateral da prefeitura,
nao serao realizados procedimentos de mudanca de
endereco. Feriado de agosto: Fechado na segunda dia
11, atendimento normal entre os dias 12 a 15, com
intérprete na terca e sexta-feira. No feriado, observe
que independente do procedimento, poderd demorar
mais tempo para ser atendido. ASSISTENTE SOCIAL
COMUNITARIO: Dispomos de assistentes no Conselho
de Bem-estar Social de Togo a partir de abril, 2025.
Entre em contato caso tiver problema e nao souber a
guem recorrer para obter conselhos ou conversar.
Consultas por telefone, pessoalmente ou por meio de
visita. Informacoes no site ou folheto informativo.

Intérprete toda Segunda e Sexta-feira, das ?h00 as 12h00
e 13h00 as 16h00. Tel.: 0561-38-3111(ramais 2179, 2180)




