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Q1 I called a demand taxi but the request was declined. 57y-stticEBLESTHENSNE UE,
As the service utilizes vacant existing taxi vehicles, there is a possibility that you may not be able to

make a reservation for your desired date and time (taxis tend to be particularly busy in the morning).

We currently have over 1,000 people registered to use demand taxis, so we appreciate your

understanding. gEny oy -0EEEmEFR L CETLTNIEH, B2ERDOBELCINTERNTEENBOET (BICFaIPIEH

BOBAICHOET), BE. 1,000 BEBZZTIY RV Y—DRBERNCINETOT, CBBORSENLET.

Q2 Isit possible to go outside of town by demand taxi? 7vyr57y-THANGL TERTEERAD,
Demand taxis can only be used within the town, so they cannot go outside the town. Also, even if

you pay extra for a demand taxi, you cannot go out of town in the same vehicle.
FIYRIDTY—E. BINICROCRBVERIFREDEDT, BT CERFTEEZBA. 2. TYYRIDY—ICENIREES
thoRELTE, BUEmTHHNGT CEETEE B A,

Q3 Do I have to show my registration card every time I use the demand taxi?
ERIMNTERRUVENENTERAD ?
Yes, it is necessary to show the card. If you do not show the card, you will be charged the regular
taxi fare. MFIRTFLU T LS, BRIERENDBE, BEDI DY —REERITINNELEZEY.

Q4 My errand at my destination will only take a few minutes. Can I ask a taxi to wait
for me? BHtTORSENBDTRNDBINT. FIY—ICH>TNTESSCERITEXIN?

No, you cannot. If you wish to use the service after a few minutes at your destination, please make
another reservation in advance by anticipating the time you will be attending at your destination. ©z=
FPA. ELZORENALENGEER. H5HUHBENMTORSNEHETE L TINEREN LET.,

Q5 My husband and I are both registered users. If we use the demand taxy together,

do we pay 300 yen or 600 yen? xRTaRUTNEIHN, ZATESSA 300ATI 600 ATIN,
You will be paying 300 yen for two of you. 8- ANTESDKESTHE 300 BOBZILERDFT.

Q6 Can I use the taxi fare subsidy tickets (for elderly people, people with disabilities, and
pregnant/nursing women) together with this service? gg#. g\ 1EE05)Y-HEDFHASERNATECLETSETN?
Yes, you can. Taxi fare subsidy tickets are worth 200 yen each, and demand taxis are 300 yen one
way, so please pay the difference of 100 yen. CRIBWEREFEY. 90 —REENMAMASE 1 K 200 BDTI M
FIYRIDY—FHE 300 BTITDT, EEED 100 BERZINEE,
Q7 Dol need to get out of taxi by 5:00 pm? F#%5RETICHYIY—ERDBDTIH?
If you board a taxi before 5pm, we will take you to your destination. su5eztsyy-CCgalermd, B Taz0LET.

Q8 I use an wheelchair. Am I able to use a taxi? s=\\scrmETEIIN.

The number of taxis that can accommodate wheelchair users is limited, so please consult
the taxi company when making a reservation. Please contact us if you have large luggage or
if you would like to travel with your pet. s\gonnrcEE\EETZ250Y—DBRICBRODBDFINT, T
FROBICH DY —BACTHHSEEL, 2O, AEVEMHHIBEONY FEREUENBSETER T,

Q9O Do I have to register the demand taxi every year? vy r90y-0sREEE0EMNETIN?

Once you have registered, there is no need to apply for registration again. Before the
expiration date, we will contact you with information regarding the next year's use. —mez1)
ERVWESBICONTIE. BEOSRBHEIAETY. BMBRIICCSENEREEDCHRICONTIERNEL FITET,

Q10 Can I use the demand taxi during year-end and New Year holidays?
FREBENATEEID?
Yes, you can use the service from 9:00 a.m. to 5:00 p.m. all year round, including Saturdays,
Sundays, national holidays, and the year-end and New Year holidays. ta®Bz®sn. sxEmss
B OB 514 S ROBRIEIC CRIRVERETET,

Q11 Can I use the service for commuting to work, school, kindergarten, etc.?
B2 - EY - BESTHALTELNTID?
To allow more people to use the service, please refrain from using it for regular use such

as for commuting to work, school, kindergarten, etc. £ng<osccrBVEEL 2D, B2 - B8 - BE
EDEMHERBIC DN TERIEZ S,
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Useful Ideas for Using the Demand Taxi%
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How to transfer between demand taxis and buses to get to nearby stations, etc.
FIURIIY— AR E MO TCEBOREE T A EETBMAVELET,
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